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The relevance of the choice of research topic:"History of the development 

of the ombudsman institution and prospects for its implementation in the 

Armed Forces of the Republic of Kazakhstan» is due to: 

firstly, the increasing importance in modern society of theoretical and 

practical issues of introducing extrajudicial mechanisms for protecting the rights of 

a citizen, which includes the political and legal institution of the ombudsman; 

secondly, further political and legal modernization in the Republic of 

Kazakhstan, requiring special attention to the institution of the ombudsman, 

strengthening its role in the political and legal system of the country; 

thirdly, the trend of the increasing use of specialized ombudsmen in various 

sectors and spheres of social and political life; 

fourthly, solving the problems of proper management of military human 

resource management bodies and achieving observance of the constitutional rights 

of all categories of personnel and civilian personnel of the Armed Forces of the 

Republic of Kazakhstan; 

fifthly, the obligations of the Republic of Kazakhstan at the international level 

in the field of military security, in particular, the adoption of the "Code of Conduct 

Concerning the Military-Political Aspects of Security" and the participation of 

representatives of the Armed Forces of the Republic of Kazakhstan in 

peacekeeping operations under the auspices of the UN. 

Improving the activities of the ombudsman institution in Kazakhstan and the 

possibility of introducing it into the Armed Forces of the Republic of Kazakhstan 

requires scientific research on this issue. It is necessary to research the world and 

domestic history of the development of the ombudsman institution on the whole, 

generally accepted international standards in the field of human rights protection. 

The most relevant is a historical and comparative comprehensive study of the 

effectiveness in the work of national ombudsmen of general competence, 

institutions of specialized ombudsmen at the global and domestic levels. On this 

basis, there will be the implementation of a science-based, balanced and careful 

approach for planning a model of the Kazakh military ombudsman. 

On the basis of modern achievements of foreign and domestic historical and 

socio-humanitarian sciences, there is an urgent need to develop the fundamental 

principles, forms and methods of work of the military ombudsman institution, 

enshrined in the Regulations on the military ombudsman of the Armed Forces of 

the Republic of Kazakhstan. Therefore, what is achievable by predictive 

determination of the goals of proposed innovation, effective work in the conditions 

of the political and legal system of the Republic of Kazakhstan, its specifics, 

consequences of creation and functioning. 

Thus, one of the trends in the modern military states development is the 

introduction of the institution of a military ombudsman in order to suppress official 

abuses of the military authorities and implement a democratic civilian control over 

the army. It should be noted that at present, the topical issues about the activities of 

the Ombudsman are not fully and comprehensively considered in the domestic 

science. The institution of the military ombudsman is studied for the first time in 

the framework of this dissertation. In view of the aforesaid, it is stated that the 



presence, combination of these factors and circumstances, determine the choice of 

topic and the relevance of this research. 

Purpose of the research – on the basis of historical and comparative analysis 

experiencing the formation and development of the ombudsman institution, to 

work out a scientifically based version of the model of the Kazakh military 

ombudsman. 

Research objectives: 

1. Based on historical and comparative analysis in the development of the 

ombudsman institution to reveal the specifics of modern models of the ombudsman 

and identify the characteristics of specialized ombudsman institutions in the world. 

2. Revealing the history of formation of the ombudsman institution in the 

Republic of Kazakhstan, analyzing the activities of the national ombudsman 

institution of general competence and specialized ombudsmen, to find out the 

problems and determine the prospects for the development of the Kazakh national 

ombudsman institution. 

3. Defining the reasons of origin of the institution of the military ombudsman 

in different countries in the world, to identify modern models of ombudsman 

institutions for the armed forces, to find the ways of implementation of a military 

ombudsman in the Armed Forces of the Republic of Kazakhstan. 

Object of the research - Ombudsman institution. 

Subject of the research - The institution of the military ombudsman and the 

ways of its implementation in Kazakhstani army. 

The chronological framework of the research covers the period from the 

second half of the 18th century, from the origin of the ombudsman institution in 

Sweden up to December 29, 2021 (signed the Law "On the Commissioner for 

Human Rights" by the President of the Republic of Kazakhstan). 

Methodological bases and research methods.  

The theoretical and methodological basis of the research work is a dialectical 

historical analysis of the knowledge of social development, the classical principles 

of science, historicism and objectivity, which make it possible to show the 

relationship between various processes and phenomena related to the origin, 

formation and implementation of the ombudsman institution into the state political 

system. 

The phenomenon and uniqueness of the ombudsman is determined by the fact 

that it is an integral effect, which can equally be considered as a political, legal and 

sociological institution which demands a dynamic development as part of the 

modernization of the Kazakhstani socio-political system. 

Accordingly, in order to consider this phenomenon and explore it in an 

appropriate methodological way, it is necessary to base on several fundamental 

universal paradigms and scientific approaches characteristic of the entire spectrum 

of the social sciences and humanities, such as: national-state, civilizational, 

informational and ideological paradigms, military-strategic, social activity, 

dynamic and country studies approaches. 

The methodological value of the paradigms and approaches we have chosen 

lies in the fact that they define a framework of a conceptual base, starting from 



which it is possible to analyze the entire set of socio-political factors, including the 

military one. These paradigms and approaches completely affect the research field 

of the military history; therefore, it seems to be the most appropriate to use, first of 

all, the methodological arsenal of military history science to study the problems in 

the development of the military ombudsman institution. 

From this point of view, the methodological basis of the research being 

conducted is based on the idea of the multidimensionality and diversity of 

historical and military-historical processes, sustained on a strict adherence to the 

principles of historicism, objectivism, concreteness and rationalism. At the same 

time, the principle of historicism makes it possible to follow the dynamics in the 

process of origin, formation and development of the ombudsman institution at the 

global and domestic levels. Due to this fact, it was possible to represent the 

institution of the military ombudsman as an element of the military-historical 

process deserving a thorough attention. 

The conceptual basis of the study is the theory of modernization, which 

includes a comprehensive analysis of historical, political, legal, sociological, 

military and administrative transformations as interdependent processes aimed at 

the transition of Kazakhstani society and the Armed Forces to a new and higher 

level of development. 

In the research work on the chosen theme, historical, comparative and 

institutional methodological approaches were used as the main ones, on the basis 

of which the main patterns in the ombudsman institution development were 

identified and compared. In the most part of the dissertation was used an 

interdisciplinary approach, resulting from the various aspects of the ombudsmen’s 

problems. 

The methodological basis of the dissertation is the total and combined 

application of general scientific and historical methods, as well as the methods of 

the military history and other military sciences. The historical method made it 

possible to identify patterns and forms of their implementation in the development 

of the ombudsman institution. On its basis, the necessary arguments were found by 

analyzing some historical events and facts. A systematic approach based on the 

principles of general systems theory made it possible to synthesize aspects of 

various scientific knowledge related to the problems of the ombudsman: history, 

political science, sociology, military affairs, etc. The sociological method made it 

possible to reflect the attitude of various social and ethnic groups to the policy 

pursued by the state, position of state structures, civil society and the population in 

relation to the institution of the ombudsman. The institutional method made it 

possible to identify its certain legal norms of national and international law in the 

field of protecting human rights and freedoms. In order to comply with the 

scientific and logical sequence in the process of research, a prominent role is given 

to socio-philosophical analysis, logical methods of cognition (deduction, induction, 

analogy, statistics and dialectical system analysis). 

The core applied methods and techniques of the research are military-

historical methods. The use of a country-specific approach while researching the 

history of the ombudsman institution in particular and the military ombudsman 



itself predetermined the leading role of the historical-comparative method, carried 

out by comparing various historical, military-political phenomena, processes and 

legal acts adopted in different historical eras and in different countries. The 

historical-genetic method made it possible to research logically all the 

characteristics, functions and changes of the ombudsman institution in the process 

of its historical formation. Applying the historical-typological method, the 

classification of the process of evolutionary development of ombudsman 

institutions was implemented. The historical system-defined method helped to 

reveal the internal mechanisms of functioning and development of the research 

subject. On the basis of the ideographic method, it was possible to describe the 

historical events and phenomena associated with the origin of the ombudsman 

institution, to reproduce the historical conditions and factors influencing the 

military aspect on its formation. The problem-chronological method made it 

possible to reflect the dynamics of the origin and popularization of the ombudsman 

institution in a strict time sequence. Adhering to this method, it was possible to 

research the phenomenon of the ombudsman institution as a whole and to 

generalize the historical experience of the functioning of various types and patterns 

of the ombudsman institution. Each section of the dissertation contains a summary 

table of the historical and chronological phased development of the ombudsman 

institutions at the world level – the 1st section, at the domestic level –the 2nd section 

and at the level of the Armed Forces – the 3rd section. 

All these facts allow solving the set scientific problems at the theoretical level 

and achieving all necessary results. 

The originality and distinctive feature of the research is that within the 

framework of the historical orientation, not only theoretical provisions and 

conclusions are distinguished, but also a prognostic task is carried out, ensuring its 

practical significance. In the course of the research, the forecast was made by 

applying combined predictive modeling using statistical methods based on the 

analysis of the dynamic characteristics of the subject, such as extrapolation, 

similarity model and others. 

The modeling method in this research was carried out on the basis of 

researching the historical and modern experience of various models of the 

ombudsman institution. Thus, it is taken as the basis, modeling represents the 

development of a sample of the research subject by moving from objective being to 

a theoretical image, and then to the creation of a dynamic picture of a cognizable 

objects. In this case, this sample acts as the analogue of a real socio-political object 

and is based on the analysis of the evolution in the development of the ombudsman 

institution at the national and international levels. 

Scientific novelty. For the first time in the military-historical science of the 

Republic of Kazakhstan, the institution of the ombudsman acts as the subject of the 

research and in the domestic social and humanitarian science, the institution of the 

military ombudsman is substantively examined. 

The scientific novelty of the results of the research is concluded in improving 

the activities of the state and military authorities for the proper management of the 

human resource of the Kazakh army, ensuring the legal rights and freedoms of 



military personnel, civilian personnel through the introduction of a new social and 

legal institution of the military ombudsman and the development of a scientifically 

based model of the Kazakh military ombudsmanin of the Armed Forces of the 

Republic of Kazakhstan. 

During the research work there was given the historical and comparative 

analysis in the development of the ombudsman institution; its modern samples are 

found out; the characteristic features and peculiarities of the specialized 

ombudsman institutions are identified. 

It gives its own version in defining the entire institution of the ombudsman. 

Clarified historical stages in the formation of ombudsman institution in the 

Republic of Kazakhstan, also a new classification of the stages in the development 

of the domestic ombudsman is proposed. For comparison, the advantages and 

disadvantages of the HRC institutions and a specialized business ombudsman are 

shown. Besides, problematic issues are identified, the main contradiction in the 

activities of the domestic ombudsman institution is clarified and the prospects for 

the development of the national ombudsman institution are determined. 

The dissertation shows the historical significance of the military aspect and 

the influence of the military factor on the processes related to the development of 

the ombudsman institution. The appearance of military ombudsmen at the present 

stage of military construction acts as a growing trend and a real historical process. 

The analysis for the reasons in the origin of the military ombudsman institution in 

different countries of the world was implemented, modern types and models of 

ombudsman institutions concerning the armed forces are identified. 

Researching an international experience and policy documents for the 

modernization of Kazakhstani society the historical necessity of introducing a 

military ombudsman in the conditions of the Republic of Kazakhstan is justified. 

The key result of the research work was the development of a challenging 

model: “The Guardian of Justice (Military Ombudsman) of the Armed Forces of 

the Republic of Kazakhstan”, which formulated the definition of this concept, 

defined the status, powers, appointment procedure, principles, directions, forms 

and methods of work. 

For the real implementation of this model in practice, the fundamental 

document “Regulations on the Military Ombudsman of the Armed Forces of the 

Republic of Kazakhstan” has been developed, which determines the practical 

activities and place of the “Military Guardian of Justice” in the political and legal 

system of Kazakhstan Republic. Recommendations have been worked out for the 

accelerated introduction of the institution of the ombudsman in the Supreme Court 

in Kazakhstan Republic. 

Due to the research, in the framework of achieving the set goal and solving 

specific problems, the following scientific results were achieved: 

First scientific result is that owing to the research of historiography problem and 

the degree of development of this theme, it became possible to work out historical and 

comparative analysis of the ombudsman institution in world practice and to identify the 

positive experience of using the ombudsman abroad. 



Second scientific result is related to the fact that on the basis of the historical 

analysis, the formation and development of the ombudsman institution in the Republic 

of Kazakhstan was surveyed and the problems and shortcomings of the national 

ombudsman institution were revealed and the prospects for its development were 

identified. 

Third scientific result was the consequence of the fact that on the basis of 

researching the history and causes in the origin of a military ombudsman in different 

countries, their modern models were described and recommendations were developed 

for the introduction of a military ombudsman in the Armed Forces of the Republic of 

Kazakhstan. 

The main conclusions and provisions of the dissertation are structured in three 

points (in accordance with the sections of the research work). 

For the first point: 

1. The research made it possible to understand the historical purpose, distinctive 

features and peculiarities in the phenomenon of the political and legal system of the 

modern state and social structure, which is the institution of the ombudsman. 

The exceptional features of the institution of the ombudsman are explained by 

historical, civilizational, cultural, political and legal processes, both of a universal 

human scale, together with the specifics of the development of a particular national 

state entity. The effectiveness of human rights activities, along with the implementation 

of the function of ensuring proper management and administration turned out to be so 

high that the development of the ombudsman institution acquired an irreversible and 

accelerating historical character. 

2. Having originated in Sweden, at the beginning of the 19th century, as a result of 

significant political and socio-economic transformations, the institution of the 

ombudsman conditionally went by the following periods of its historical development: 

1) The appointment and activities of the ombudsman in the two neighboring 

countries of Northern Europe, Sweden and Finland, they represent the first historical 

stage in the functioning of the ombudsman institution, which lasted until the middle of 

the 20th century, which is considered to be conditionally “Nordic”. 

2) Development of ombudsman in the countries with a stable democratic system, 

starting with its establishment in 1954 in Denmark, then in the Anglo-Saxon countries 

and other European countries, and in all the continents until the 90s of the XX century, 

marks the second stage in the history of the development of the ombudsman institution. 

The model of ombudsman inherent in this stage of development is conditionally 

referred to as “classical”. 

3) In parallel with the development of the “classical” ombudsman model in 

different countries of the world, the second process began to develop - the process of 

enshrining human rights values in international and national legislation. The institution 

of the ombudsman is beginning to take root in post-socialist states. It marked the 

beginning of the third, "newest" ("human rights") stage in the development of the 

ombudsman institution. 

It is identified that the ombudsman for all the countries, except Sweden is an 

adopted institution. Moreover, development process of the ombudsman institution in 

developed democracies can be viewed as diffusion of innovations, in the countries of 



Eastern Europe and Latin America - as an import of innovations and for some countries 

of the former USSR - rather as transferring of innovations; 

3. Implementing the historical-comparative method and the use of neo-institutional 

approach, the main modern models of the ombudsman institution are identified: 

1) according to the scope of the model of the ombudsman institution, there are 

general and specialized competence; 

2) in terms of competence, powers and range of activities, three main models have 

been identified: control-imperative, control-recommendatory and human rights. 

3) according to the identity of the relevant branch of government, parliamentary, 

executive and independent models of the ombudsman institution are distinguished; 

4) depending on the type of political system and the degree of development 

processes in formation of civil society, there are "Nordic", "classical", "authoritarian", 

"post-authoritarian" models. 

For each of these models, the research work reflects specific characteristics, 

directions and forms of activity. It provides the necessary and fundamental material for 

a deep and thorough researching the problems in development and improvement of the 

ombudsman institution in the Republic of Kazakhstan. It is the sample which must 

comply with international standards, thereby contributing to both the quality of the 

rights and freedoms of Kazakhstanis and the proper management of public officials in 

all spheres, including the military. 

4. A trend has been identified; further improvement of the ombudsman institution 

by expanding vertically - appears at all levels of government and horizontally - follows 

the path of specialization. 

The main direction of the modern development of the ombudsman institution is 

the origin of new types of specialized ombudsmen, which leads to a more efficient 

functioning of this institution and serves as additional guarantee for the timely 

protection and restoration of violated rights and freedoms of citizens, including various 

segments of the population, in various sectors and spheres of human activity. 

5. The dissertation work shows the relevance and flexibility of the ombudsman 

idea on the basis of successful implementation in the countries with different history, 

geography, administrative and political structures. Based on the generalization of the 

historical experience of functional activities and the legislation of different countries, it 

was possible to identify the main areas of activity (functions) of the ombudsmen. 

The conclusions in the first section, obtained in the course of the research, 

subsequently provided an opportunity to conduct an objective assessment of the current 

state of the domestic ombudsman institution and allow determining the prospects for its 

improvement. On the whole, all these facts contribute to the process of developing the 

ways to further improvement in the structure of public administration, ensuring its 

accessibility to citizens. 

In the second point, a number of scientific results have been achieved, showing 

the particular importance of the functioning of an extrajudicial mechanism for 

protecting the rights and freedoms of a citizen on the basis of the ombudsman 

institution in the Republic of Kazakhstan. 

6. The objective historical prerequisites for the origin of the political and legal 

foundations of the ombudsman institution in the Republic of Kazakhstan are found out. 



The consistent introduction of the ideas of the ombudsman institution into the socio-

political reality of the Republic of Kazakhstan is shown. The role and contribution of 

international human rights institutions, government agencies and prominent domestic 

and foreign figures in the development of the Kazakh national ombudsman institution is 

determined. 

7. Five stages of the first period in the formation and establishment of the 

institution of the Commissioner for Human Rights in the Republic of Kazakhstan and 

the beginning of the transition process to the second stage, legislatively formalizing the 

compliance of the ombudsman institution in the Republic of Kazakhstan with Paris 

principles and world standards are identified. It is concluded, there is a necessity for 

further improvement in the legislative framework for functioning of the ombudsman 

institution, improve its political status and expand its powers in accordance with the 

international requirements. 

It was found out that the main contradiction is the provisions declared by the 

Constitution on the observance of human rights are in conflict with the real situation. It 

is due to the incomplete compliance of human rights protection mechanisms with 

generally recognized international standards. The most important is the perception by 

all the subjects of human rights activities for the importance of the ombudsman 

institution and its subsidiary nature; 

8. Particular attention is paid to the analysis of the organization of activities and 

the peculiarities in functioning of the national ombudsman of general competence and 

the specialized business ombudsman of the Republic of Kazakhstan. As a result, one 

can notice a significant organizational and staffing, material and financial advantage in 

ensuring the activities of the Ombudsman for Entrepreneurs and its more efficient and 

productive activities, information accessibility compared to the office of the 

Commissioner for Human Rights in the Republic of Kazakhstan. As a result,  according 

to the international classification, the Ombudsman of General Competence of the 

Republic of Kazakhstan with a large advance in 2012 was assigned "status B" 

(observer), which is maintained to the present, then the institution of the Business 

Ombudsman of the Republic of Kazakhstan is noted by the experts as the most 

advanced in the CIS countries and is highly rated in the world level. 

9. Prospects and further effective application of the ombudsman institution 

suggest: 

1) inclusion in the text of the Constitution of an article clearly fixing the position 

of the ombudsman institution in political and legal system of the Republic of 

Kazakhstan; 

2) adoption, by analogy with the Law on the HRC in the Republic of 

Kazakhstan, regulatory legal acts on specialized ombudsmen of the Republic of 

Kazakhstan; 

3) empowering ombudsmen with the right to appeal directly to the Constitutional 

Court of the Republic of Kazakhstan and to initiate legislation, which will make up for 

the lack of the possibility of direct appeal of citizens of the Republic of Kazakhstan to 

the agency of constitutional control; 

10. In the process of researching the experience of institutional building of military 

structures for the protection of the rights of military personnel, it was revealed that there 



is no centralized system in the organization of the military education of the Ministry of 

Defense of the Republic of Kazakhstan and therefore the effective solution of the entire 

complex of social and legal issues is not fully ensured. It implies the importance of 

introducing the specialized bodies for the protection of the rights of personnel, which is 

mostly facilitated by the introduction of the institution of the military ombudsman. 

The analysis of the history of education and the level of development of the 

military ombudsman in different countries of the world, given in the third section, led to 

the disclosure of the three main types of modern ombudsman institutions for the armed 

forces. 

11. The first type is ombudsman institution created as part of the military 

organization of the state (integrated model). The second type is made up of universal 

institutions of ombudsman of general jurisdiction vested with the authority to oversee 

the armed forces. The third model is represented by non-departmental ombudsman 

institutions, whose jurisdiction extends only for the Armed Forces. 

12. In the course of the research, it was possible to find out the principles, 

methods, features of national institutions of military ombudsman and the conditions 

conducive to their effective operation.  

There is shown the role and contribution of the relevant international institutions 

which promote for the development of democratic processes related to the protection of 

the rights and freedoms of military personnel. As well as international organizations 

paying attention to the development of national institutions of the military ombudsman. 

It makes possible to determine the significance for the armed forces of this 

institution, which acts as a significant auxiliary mechanism for protecting the rights and 

freedoms of military personnel, optimizing the military command and control system 

and providing feedback to the armed forces as a state body with civil society, the 

population of the country and specific citizens. 

13. It should be noted that in the course of the research, the importance of 

introducing the institution of the military ombudsman based on the realities of the 

socio-political life of our country at the present stage, the relevance of initiating this 

process in connection with the course of the country's leadership towards reforming the 

political and legal system, in the light of the requirements of the Head of State on 

creating models, “providing timely protection of citizens’ rights and appropriate for 

high international standards.” 

14. The conducted research allowed achieving the intended results and the goal. In 

the final subsection, the choice of the model of an independent specialized military 

ombudsman and the most acceptable for the political and legal system of the Republic 

of Kazakhstan is justified. 

In the course of the research, the relevance of the initiative promotion of the 

process of introducing the institution of the military ombudsman is substantiated. It is 

justified from historical and rational point of view, the choice of the name «Guardian of 

Justice (Military Ombudsman) of the Armed Forces of the Republic of Kazakhstan". 

The presented model reflects the political and legal status, competence and 

powers, fundamental principles, methods and forms of activity, the proposed staffing 

and organizational structure, its financial and budgetary justification and the 

requirements for the personality of the military ombudsman. Based on the research 



work, the dissertator developed the "Regulations on the military ombudsman of the 

Armed Forces of the Republic of Kazakhstan", made recommendations for the highest 

bodies of the state and military administration on the implementation of the 

introduction of the institution of the military ombudsman in the Armed Forces of the 

Republic of Kazakhstan. 

According to the results of the research work, there are four implementation acts 

approved:  

-Deputy Chief of the General Staff – Chief Department educational and 

ideological work of the General Staff of the Armed Forces of the Republic of 

Kazakhstan dated from 18.02. 2022; 

-Head of the Department of Military Education and Science of the Ministry of 

Defense of the Republic of Kazakhstan dated from 27.01. 2022;  

-Legal Department of the Ministry of Defense of the Republic of Kazakhstan 

dated from March 4, 2022; 

- Head of the Department of Social Disciplines and Pedagogy of the National 

Defense University on October 9, 2022. 

The applicant has the copyright for the scientific work "Model of the military 

ombudsman of the Armed Forces of the Republic of Kazakhstan" (certificate № 16918 

dated from April 23, 2021 RSE "National Institute of Intellectual Property" of the 

Ministry of Justice of the Republic of Kazakhstan). 

The following is submitted for defense: 

1. The developed model of the Ombudsman of the Armed Forces of the Republic 

of Kazakhstan. The model will allow to introduce a new institution in the military 

sphere into the state-legal system, which ensures the improvement of the activities of 

the command staff of the Armed Forces of the Republic of Kazakhstan for personnel 

management, the guarantee of civil rights and freedoms of military personnel and the 

receipt by the President of the country - the Supreme Commander-in-Chief of the 

Armed Forces of operational information on the current state of affairs in the Kazakh 

army on the issue of constitutional human rights. 

2. Regulations on the military ombudsman, the development of which creates the 

necessary regulatory and legal basis for the implementation and realization of the 

practical activities of the Institute "The Guardian of Justice" (Military Ombudsman) of 

the Armed Forces of the Republic of Kazakhstan. 

3. Recommendations for state and military authorities on the implementation of 

the set of measures in order to accelerate the introduction of the ombudsman institution 

in the Armed Forces of the Republic of Kazakhstan. 

Theoretical and practical significance of the research. 

Researching the problems of the ombudsman institution was for the first time 

described from the position of military historical science in order to solve the theoretical 

and practical problems of military construction, improve the activities of the state and 

military administration, based on the priority of the human factor in the Armed Forces 

of the Republic of Kazakhstan. What makes a certain contribution for the further 

development of the military and humanities, as well as a number of other branches of 

knowledge, such as the history of the state and military administration, the history of 

state and law, political science and sociology. 



The materials of the dissertation work can be used for further more in-depth 

research the problems of the ombudsman institution, both in general and military 

ombudsman in particular, for the preparation of textbooks, special courses and seminars 

on the history of the state and law of Kazakhstan, the history of military development, 

the sociology of military management and other humanitarian disciplines. 

From the practical point of view, as a result of the research work, a scientifically 

proved basis has been created for the introduction of the institution of the military 

ombudsman in the Armed Forces of the Republic of Kazakhstan. In the case of a 

positive decision, the model proposed in the dissertation «The Guardian of Justice » and 

the Regulations on the military ombudsman will become the basis for the introduction 

of the independent specialized military ombudsman in the Republic of Kazakhstan. The 

implementation of the proposed recommendations at the level of the highest state 

bodies and the Ministry of Defense of the Republic of Kazakhstan will ensure an 

accelerated process of making the strategically important decision to strengthen the 

country's defense capability. 

On the whole: the analytical work carried out made it possible to define the 

ombudsman institution as a political, legal, social phenomenon and a dynamically 

developing historical process. In the course of the research work, it was possible to 

represent the institution of a military ombudsman as an element of the military-

historical process which deserves a very serious attention. 

It is succeeded scientifically to reflect one of the trends in the modern military 

construction of states is the introduction of the military ombudsman institution as 

additional mechanism for protecting the rights and freedoms of the personnel of the 

Armed Forces, the instrument for suppressing official abuses by military command and 

control bodies and implementing democratic civil control over army. 

Therefore, in the dissertation, the position on the establishment of a specialized 

independent institute of the military ombudsman of the Armed Forces of the Republic 

of Kazakhstan is consistently defended. Which will certainly improve the parameters of 

the moral and psychological factor of the strategic deterrence of the Armed Forces of 

the Republic of Kazakhstan, strengthen the confidence of civil society and the 

population of the country in the activities of military command and control will be the 

most important factor in resolving issues of human rights and freedoms in the army and 

optimizing public administration in the defense sphere. 

Conclusions and provisions of the dissertation as an integral and completed 

research work with a specific scientific and applied result are significant for the 

development of an important area of military-historical science of Kazakhstan, as the 

history of the state and military administration, as well as for the development of human 

capital assets in the framework of further military organization. 
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